
Core Theme: Quality and Patient Safety,  
Reducing Variance to Standardize Patient Care

INTERNATIONAL CONFERENCE ON HEALTHCARE 
QUALITY AND PATIENT SAFETY 2025

Note: CE/CME/CNE Credits applied 
The National Association for Healthcare Quality (NAHQ) has approved 
5 hours for Certified Professional in Healthcare Quality (CPHQ) and 
Patient Safety (CPPS) recertification.

Venue: 

2025 APRIL 26-27
PUSHPAGIRI MEDICAL COLLEGE HOSPITAL, THIRUVALLA



Greetings from the Organizing Committee!

On behalf of organizing committee, we are delighted to invite you to our upcoming Workshop and 
Conference, set to take place on April 26th & 27th, 2025, at Pushpagiri Medical College Hospital, Thiru-
valla, Kerala.

In today’s healthcare landscape, reducing variance in clinical processes and improving patient safe-
ty are critical goals for achieving high-quality patient outcomes. This year, our Core Theme,

Reflects the growing focus on standardization as a pathway to reducing errors, enhancing care con-
sistency, and ensuring better patient experiences.

We look forward to creating a platform for knowledge-sharing, collaboration, and professional 
growth, where healthcare leaders can connect and drive meaningful change in the pursuit of high-qual-
ity standardized patient care.
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Exclusive Offer (If registered before April 5th): Single Room one day accommodation plus conference one person -  5000
Exclusive Offer: Shared Room one day accommodation plus conference for two persons-  7000

REGISTRATION DETAILS

EARLY BIRD	 Till March 30	  2000+18% (GST)	  2360/-
Group Registration (4 Members)	 Till March 30	  7500+18% (GST)	  8850/-
Registration 		   2500+18% (GST)	  2950/-
Discount for RISI, IAHDA Members & Pushpagiri Institutions : 10%
STUDENT (20 seats only)  1500

REGISTRATION LINK: 



OUR SPEAKERS

DR. B. K. RANA 
Founding CEO- QAI, Global expert in Health care  

quality and Accreditation, Board member  
IsfTeH, Former Director of NABH, ASQua Technical 

committee chairman,

DR. PARIVALAVAN RAJAVELU  
MS, DNB, FRCSEd a consultant surgeon Sundaram  

Medical Foundation, Chennai. Founder of  
SkillsForMED, Chennai.

MRS. BOBBY RAMESH 
Group Director Nursing Excellence,  
Sarvodaya Healthcare, Faridabad

MRS. REMYA R. 
CPHQ, CHRM, CHQP, CPQIH, LSSGB,  

Group Quality Head, Ibn Al-Nafees  
Hospital, Manama, Bahrain

DR. BALAMURALI R. B. 
Clinical Specialist, 3M Clinical head

MS. PICHAMMAL 
MSC,ISQUA FELLOWSHIP, CPHQ,CPHRM,  

Internal Surveyor AACI

DR. MATHEW PULICKEN 
MBBS, MD, IDCCM, EDIP, Professor & 
HOD Critical Care, Additional Medical  

Superintendent, PMCH

DR. THENNARASU 
MARUTHAMUTHU 

PhD, CPHQ, CPPS, CPHRM,  
Founder RISI

MR. MOHAMMAD  
ASIF ABEDIN 

Healthcare Quality Regional Head, 
Burjeel Holdings, UAE,JCI, ISO, 

NABH Expert

DR. JITHU KURIAN 
MBBS, MD, DNB, DrNB, DM, MRCP (UK),  

Assistant Professor Department  
of Nephrology, PIMSRC

DR. RESHMA SHAIKH 
MPhil ( BITS) CPPS, CPHQ (USA), CPSO,  

Chief along with Patient Safety & Quality Officer

DR. MURALI  APPUKUTTAN 
MBBS, MS, DNB, MNAMS, MCH (HPB SURGERY), 
FACS, FRCS (Ed), FEBS (SURGICAL ONCOLOGY), 

FEBS (GENERAL SURGERY), FEBS (TRANSPLANT 
SURGERY), Assistant Professor in the Department of 

Surgical Gastroenterology, PIMSRC

MRS. GRACY MATHAI 
 Group Chief – Quality and Governance,  

Baby Memorial Hospital,  
Calicut

DR. RAGI K. V. 
MBBS, DCP, DNB, Senior Quality Manager  

and Pathologist, Metro Scans and  
Laboratory & Managing Director  

and Pathologist Doctors Advanced  
Diagnostics, Trivandrum

MR. EDMOND PAUL 
Managing Director,  

Praxia Health Private Limited

DR. ELOM HILLARY OTCHI 
WHO Global Expert, Technical Director for the 

Africa Institute of Healthcare Quality, Safety and 
Accreditation (AfIHQSA).



DAY 1 (April 26th)
8.30 am - 9.00 am	 Registration
9.00 am - 10.00 am	 Challenges in Healthcare Quality & Patient Safety - Mrs. Gracy Mathai 

Best Practices in Medical Device Reprocessing

10.00 am - 1.00 pm	 WORKSHOP : RCA 
		  1.	 Policy and Procedure for an effective RCA - Ms. Remya R
		  2.	 Tools and Techniques for an effective RCA -Ms. Pichammal
		  3. RCA : Actions to reduce the reoccurrence - Dr Reshma Shaikh
		  4. Traditional RCA and Statistical RCA 
		  5. Use of Statistical Software in RCA- Dr. Thennarasu Maruthamuthu
1.00 pm - 1.30 pm	 Lunch break
1.30 pm - 2.15 pm	 Patient Safety incidents & Patient Safety culture - Dr. Elom Hillary Otchi
2.15 pm - 3.00 pm	 Emphasis on Patient Centred Care; Nursing Excellence - Mrs.Bobby Ramesh
3.00 pm - 3.30 pm	 Role of technology in prevention of CRBSI - Dr.Balamurali R.B
3.30 pm - 4.30 pm	 Ethical considerations and legal aspects in organ transplantation – Panel 

Discussion - Dr. Jithu Kurian, Dr. Murali Appukuttan, Dr. Mathew Pulicken
4.30 pm onwards	 Paper presentation/Clinical Audit Presentation Competition

DAY 2 (April 27th)
9.00 am - 9.15 am	 INAUGURATION
9.15 am - 10.00 am	 Chief Guest: Keynote address - Dr. B. K. Rana 

“Patient Safety: a choice or obligation”
10.00 am - 11.00 am	 Surgical Safety in Operation Room - Dr. Parivalavan Rajavelu
11.00 am - 11.15 am	 Tea Break
11:15 am - 11:45 am	 The Art of Healthcare Data Analysis: From Information to Knowledge 

Dr. Thennarasu Maruthamuthu
11:45 am - 12.30 pm	 Leveraging AI in healthcare; Challenges & Opportunities - Mr.Edmond Paul
12.30 pm - 1.00 pm	 Quality safety role and credentials: get it right, make it effective 

-Dr Reshma Shaikh
1.00 pm - 2.00 pm	 Lunch Break
2.00 pm - 3.00 pm	 Quality Assurance in Laboratory Medicine - Dr.Ragi K V 
3.00 pm - 3.30 pm 	 Logging off risks with the Risk Log - Ms. Pichammal
3.30 pm - 4:00 pm	 Cultural transformation: a journey from genesis to evolution - Mr.Mohammad Asif Abedin
4.00 pm - 4.30 pm	 Just Culture – An Integral part of patient safety - Ms.Remya
4.30 pm	 Tea break
	 Valedictory function 

CONTACT PERSONS:
Conference Coordinator: +91 8714245645   |   Mrs.Renukadevi.D, Organizing Secretary, +91 8086503893

Mrs. Christina Jose +91 9746093593   |   Mrs.Anushamol.B +91 8086562979

CALL FOR CLINICAL AUDIT& POSTER COMPETITION
We invite healthcare professionals, researchers, and students to submit their clinical audit  

and poster presentations for the upcoming international conference.
(Abstract submission deadline: April 10; Submission email:iqcon2025@gmail.com)

Register and submit your abstracts and posters today.


